
Janashakthi Insurance E - Service Registration
íùÁæßõÚ áùßÂÔ<Øùß&ß àùßõÌí$Ù μ&ß<$< &úÝ{$ ÙÚ×$û÷ÝÚ‘¥ Òÿ

[drf;jp fhg;GWjpapd; ,izaj;js Nritf;fhf gjpT nra;J nfhs;sy;.

1. Login to the www.janashakthi.com and press the eService button to view the Log-in 
screen 
www.janashakthi.com àûμèß μ<Å àôÑ× μ<õ ûÚÑ&Û ä{Ú á{} ÷ÝæÝóÔ û& à`õÚ  eService μý$õßõÿ 
äÄμÿõß ûÚÑ&ÔÈ õÚØ× μ<õ μ×$ÿÔ<ùßù

www.janashakthi.com Clhf cl;GFe;J e-Service cl;GFjy; jpiuia ghu;itapl 
eService vDk; nghj;jhid mOj;jTk;.

       
   
 2. If you are a new user please click on the new user signup.
     ù< ÙÚ×$û÷ÝÚ‘¥ ÒÈ ãμ÷Ý&$ ûÚÑ&ÔÈ õÚØμ×ß ÷ÝæÝóÔ û& û{} μæ}<μÌ à`õÚ 

      ù< ûÍÁÛÙæ à`õÝÙõß Òÿ ( new user signup ) μ<õ μ×$ÿÔ<ùßù. new user signup Click  æØùßù   

         ePq;fs; xU Gjpa ghtizahsuhf ,Ug;gpd; jaT nra;J new user signup (Gjpa 
ghtidahsu; cl;GFjy;) vDk; nghj;jhid mOj;jTk;.
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3. Once you click the new user signup screen you will be able to see
E-Service Registration Form.
ù< ûÍÁÛÙæ à`õÝÙõß Òÿ ( new user signup ) μ<õ μ×$ÿÔÒμÿùß àùõÝØ`< íùÁæßõÚ áùßÂÔ<Øùß&ß àùßõÌí$Ù 

μ&ß<$ ÙÚ×$û÷ÝÚ‘¥ Òÿ &úÝ{$ <Õ à×÷ÔÈ ûõÜ× ( E-Service Registration Form ) åýð ÷ÝÚ&ß<ù<$ à`õ.
     Gjpa ghtidahsu;( new user signup screen ) jpiuia njupT nra;j gpd;du; (E-Service 

Registration Form) ,izaj;js Nritf;fhd gjpTg; gbtj;ij ghu;itaplf;
$bajhf ,Uf;Fk;.

4. Complete the  e-service registration form, which appears on the screen, and register by 
clicking the Register Button.

à×÷ÔÈ ûõÜ× ùÚ<`Ø÷ÝÚ< &ÈûÕÌó æÚÎμÿùß àùõÝØ`< ÙÚ×$û÷ÝÚ‘¥ μý$õßõÿ ( Register Button ) åýùßù. 

  jpiuapy; fhzg;gLk; ,izaj;js gjpTg;gbtj;ij rupahd Kiwapy; epug;gp Register     
Button (gjpT nghj;jhd;) I mOj;Jtjd; %yk; gjpT nra;J nfhs;sTk;.
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5. Once complete the registration, you will receive a message for e-services account 
verification to check your e-mail account and enter the received verification number, 
which was sent to your email.
ÙÚ×$û÷ÝÚ‘¥× &ÈûÕÌó Òμÿùß àùõÝØ`< åýμèß ûÔ÷ÝßèÙÚæ Ñ÷Ý]Ôõß õ`û`Ùß ÙÚûÚù× μ<õ Ñ÷Ý]Ôõß õ`û`Ùß ûóÚ<Ôò×æß ÿèÚùß 
ÙÚ×$û÷ÝÚ‘¥× õ{<ÔØ` æÚÎÿ ÷Ý`ùÔÈ μ÷ÝùÔ Ù`μÅ. 

      gjptpid epiwT nra;j  gpd;du; cq;fs; ,izaj;js Kftupf;F mDg;gp itf;fg;gLk;. 
(e-service account verification) ,izaj;js fzf;F jpUj;jq;fis Nkw;nfhz;L 
,izaj;js fzf;fpiz rupghu;j;J ngw;Wf;nfhz;l ,yf;fj;ij Fwpg;gplTk;.

5.1 Enter the received verification number and press OK Button
äÿ Ñ÷Ý]Ôõß õ`û`Ùß ûóÚ<Ôòμ×ß àô‘èÝ õ{<ÔØ` æÚÎμÈ à‘æ× àùßõÌí$Ù μ&ß<$ õ{<ÔØ` æÚÎμÈ õÚØμ×ß à`õÚ õ{<ÔØ` 
æÚÎμÈ à‘æ× à`õÝÙõß æÚÎμÈ {Úò`& μ<õ μ×$÷Ý$ OK μý$õßõÿ åýùßù.  

     ngw;Wf;nfhz;l ,yf;fj;ij gjpe;j gpd; OK nghj;jhid mOj;jTk;.

5.2 Click the marked link to log on to Janashakthi E-Service.
ù`õμ{$õß åýμèß ûÔ÷ÝßèÙÚæ Ñ÷Ý]Ôõß õ`û`Ùß ÙÚûÚù× μ<õ Ù`ýÔóÔ  àùßõÌí$Ù μ&ß<$ õ{<ÔØ` æÚÎμÈ Ñ÷Ý]Ôõß õ`û`Ùß 
ûóÚ<Ôòμ×ß ùÚÙß û`{`μ×ùß ÷Ý`æßμ<ù &ý`úÝÚ× ( Link ) þ$Ñõμ×ùß íùÁæßõÚ áùßÂÔ<Øùß&ß àùßõÌí$Ù μ&ß<$< μ<õ 
ûÚÑ&Ú× {`æ.
[drf;jp ,izaj;jsj;jpw;F cl;GFe;Jf;nfhs;s ePy epwj;jhy; 
milahsg;gLj;jg;gl;Ls;s ,izg;gpid (Link) mOj;jTk;.

3



Making an Online Payment through Janashakthi e-Service
íùÁæßõÚ áùßÂÔ<Øùß&ß àùßõÌí$Ù μ&ß<$< õÝ}Úùß μèÒÈ &Ú÷ÔæÚÎÿ 

[drf;jp ,izaj;js Nrit Clhf fl;lzq;fis Nkw;nfhs;sy;.

1                   2                   3
1. Enter your User name & Password. Then click the Login button.

åýμèß ûÍÁÛÙæ ù$ÿ× &{ ×õÝØ` û÷Ý×, à`õÝÙõß μæ$ð ûÜμÓÁ μý$õßõÿ åýùßù

ghtidahsu; ngaiuAk;, ,ufrpa FwpaPl;ilAk; Fwpg;gpl;L gpd;du; cl;GFjy; (Login 
Button) nghj;jhid mOj;jTk;.

2. You will be entered to the Janashakthi e-services Home Page.
åý íùÁæßõÚ áùßÂÔ<Øùß&ß àùßõÌí$Ù μ&ß<$ ûÜø$ù ûÚðÔ< μ<õ ûÚÑμ&ù<$ à`õ.

ePq;fs; [drf;jp fhg;GWjpapd; ,izaj;js Nritf;fhd (e-service) gpujhd 
gf;fj;jpw;Fs; cl;gpuNtrpf;fyhk;.
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3. Click the My Policies tab at left side of the screen.
ûÚðÔμÓ <È û& ÿ`÷Ýð <ùßùð ûÚ{ÚðÔ<$ à`õÚ ÿ$μèß åûßûÔ ( My Policies ) õÛØ`< μ<õ ûÚÑμ&ùßù

jpiuapd; ,lJ gf;fj;jpy; fhzg;gLk; vdJ fhg;GWjp (my policies) vDk; tab I 
mOj;jTk.;

      

    

4. Double Click on Life Insurance Policiy Number to view My Policy Function Screen & 
Click the Pay Premium Due.
åýð à×õß åûßûÔ à‘æ× õÚØμ×ß ÷ÝÚ&ß<ù àõØ äß ÿõ μ÷Ý<Øæß åýùßù. ( Double Click )
vdJ fhg;GWjp nraw;ghl;L jpiuia (My Policy Function Screen)ghu;itapl MAs; 
fhg;GWjp xg;ge;j ,yf;fj;jpd; kPJ ,U jlit mOj;jTk;, mj;Jld; nrYj;j 
Ntz;ba jtizf;fl;lzk; vd;gij (pay premium due) njupT nra;aTk;.

    5. Click the Pay Premium Due.
    ùÚ×Æõ <$Íæ μèÒÿ õÛØ`< åýùßù. 
    nrYj;j Ntz;ba jtizf;fl;lzk; vd;gij (pay premium due)mOj;jTk;.
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 6. Click Continue to Pay Premium Due to proceed.
 μÿ{Ú÷ÝÛ åýμèß <$Íæ×, õ`Èûõß èÚóÔμÿ{Ú à`õÚ ÿÔ÷ÝÙ &{ μèÑ× ×ÔõÝ <$Íæμ×ß àè× ÷Ý`æßμÓ. μèÒμÈ æÚÜ×$û®û$®× &úÝ{$ 
ùÚ×Æõ <$Íæ μèÒÿ &úÝ{$ μ×$ÿÔÒÿ õÛØ`< åýùßù.

cq;fs; fl;lz nraw;ghl;il njhlu;r;rpahf Nkw;nfhs;s Continue to Pay Premium Due 
vd;gij njupT nra;aTk;   

          

7. Then click the Pay button to proceed to payment.
μÿ{Ú÷ÝÛ åýð åýμèß åûßûÔ à‘æ×, &ÈûÕÌó ùÿ, ÷ÝÚù× &{ μèÒÿð à`õÚ <$Íæ× áÙæßæμÿùß &{ àæÝÍùß ÷Ýæß<×Ú. äÿ 
μõ$ØõÝØ` <Ùð û{õÚùß ûÚ{Ú® μèÒÿ  ( Pay ) ×ùÔμ<ùß &úÝ{ùß< à`õÚ μý$õßõÿ åýùßù.

fl;lzj;ij Nkw;nfhs;s pay nghj;jhid mOj;jTk;.
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8. VISA / MASTERCARD Authentication form and click the Pay button.
ó×<Ø æ$³ûõß õ{<ÔØ` æÚÎμÈ ûÚðÔ< &úÝ{$ ùÚ<`Ø÷ÝÚ  μõ$ØõÝØ` Ùý$÷ÝÛ μèÒÿ μý$õßõÿ åýùßù.
fldl;il %ykhd nfhLg;gdTfSf;F mq;fPfhuk; mspf;Fk; jpiuapy; rupahd 
jfty;fis G+u;j;jp nra;aTk;.

9.  Fill the the Credit Card's Visa Service Page and press Confirm button to pay.
( Below mentioned screen shot is an example for Credit Card payment )
 åýμèß ó×<Ø æ$³ûõð à÷Ý$} μ&ß<$ ûÚðÔ< &ÈûÕÌó æØ õ{<ÔØ` æÚÎÿ μý$õßõÿ åýùßù.

     cq;fs; fldl;ilf;Fupa Nritg; gf;fj;jpid G+u;j;jp nra;J Confirm (cWjp nra;jy;) 
vd;gij mOj;jTk;
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9:1 Press OK button to complete the Credit Card Payment. 
( Below mentioned screen shot is an example for Credit Card payment )
μèÒÈ æÚÜ×$<ÙÚ× &ÈûÕÌó æÚÎÿð OK μý$õßõÿ åýùßù.

 fldl;il %ykhd  fl;lz nfhLg;gdit G+u;j;jp nra;a OK vd;Dk; nghj;jhid 
mOj;jTk;.

10. Once you complete the payment process you will receive the confirmation.
μèÒÈ æÚÜ×$<ÙÚ× &ÈûÕÌó æÚÎμÿùß àùõÝØ`< ä× õ{<ÔØ` æÚÎμÈ ûóÚ<Ôô× õÚØμ×ß ÷ÝÚ&ß<ù<$ à`õ.

cq;fs; nfhLg;gdT nraw;ghL G+u;j;jpaile;jJk;, ePq;fs; nfhLg;gdtpw;fhd cWjpia 
ngw;Wf;nfhs;tPu;fs;. 
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11. A computer generated receipt will automatically send to your E-mail accout & Finance 
Dept, will send the original receipt to the Customer via post.

àùßõÌí$Ù μèÒÈ æÚÜ×$<ÙÚ× &ÈûÕÌó æÚÎμÿùß àùõÝØ`< ûÍèóæ× ÿèÚùß ùÚæÝõß æØù Ù÷Ý æÝÑõ$ùß&Ú×æß åýμèß 
ûÔ÷ÝßèÙÚæ Ñ÷Ý]Ôõß õ`û`Ùß ÙÚûÚù× μ<õ Ñ÷Ý]Ôõß õ`û`Ùß ûóÚ<Ôò×æß ÿèÚùß μ×$ÿÔ æØùÔ à`õ. àûμèß ÿÕÙ] à‘Á× ÿèÚùß åý 
μè<Õ <$Íæ× &úÝ{$ <ù æÝÑõ$ùß&Úμ×ß ÿÔÙß ûÚðûõ õ`û`Ùß ÿèÚùß μ×$ÿÔ æØùÔ à`õ.

cq;fsJ jdpg;gl;l kpd;dQ;ry; Kftupf;F fzzp %ykhd gw;Wr;rPl;L jd;dpr;irahf 
mDg;gg;gLtNjhL, epjpj;Jiwahy; thbf;ifahsu;fspd; fl;lzj;jpw;Fupa cz;ikahd 
gw;Wr;rPl;L jghy; %yk; mDg;gp itf;fg;gLk;.  

For further information contact Customer Relations Division
<`± Ñ&ßõØ &úÝ{$ û$Íμþ$ßèÚæ &Èýùßøõ$ à‘Á× àÿõùßù

Nkyjpf njspthd jfty;fSf;F thbf;ifahsu; Nritg; gpupTld; njhlu;G nfhs;sTk;

0112309810 - 814 or crm@janashakthi.com
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