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1. Login to the www.janashakthi.com and press the eService button to view the Log-in
screen
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Find strength 1n knowing
that everything you
value most is protected.

2. If you are a new user please click on the new user signup.
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W Enter your username and password

Forgot your pasogeord 7

Username:

Paszword:

Click for new user signup!
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3. Once you click the new user signup screen you will be able to see
E-Service Registration Form.
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3! Have you already registered with Janashakthi e-Services? Sign In.

Please Enter Your Details

Title: Title | W
“our First Mame:

“our Middle Mames:

our Surname:
Date of Eirtht Date ] | Manth | | vear [
Email
Address:
Location: District: Select [
ity Select %

M1/ Passport Mot
Sext  raale © Female
Contack Mumber:
Mabile Nurber:
ther contact numbers:
Create e-Services login ID
User ID: CHECK
Recieve alerts for : e T e-msi
Please type the Policy Mumber:

CHECK

RE TER CLEAR

A paint on 4 signs to view quick help tips

Back | Close
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4. Complete the | e-service registration form, which appears on the screen, and register by
clicking the Register Button.
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5. Once complete the registration, you will receive a message for e-services account
verification to check your e-mail account and enter the received verification number,

which was sent to your email.
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5.1 Enter the received verification number and press OK Button
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5.2 Click the marked link to log on to Janashakthi E-Service.
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Making an Online Payment through Janashakthi e-Service
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1. Enter your User name & Password. Then click the Login button.
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Username:
Password:
!: Fargot your password 7 3

Click for nesw user signup!

ABOUT SSLCERTIFICATES

2. You will be entered to the Janashakthi e-services Home Page.
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3. Click the My Policies tab at left side of the screen.
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4. Double Click on Life Insurance Policiy Number to view My Policy Function Screen &
Click the Pay Premium Due.
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5. Click the Pay Premium Due.
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6. Click Continue to Pay Premium Due to proceed.
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7. Then click the Pay button to proceed to payment.
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8. VISA / MASTERCARD Authentication form and click the Pay button.
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Welcome to
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Secure Payment Gateway

We accept credit and debit cards from VISA and MasterCard.

Card Number* 4510 1499 [?] [re-type]

Expiry Date* MM ~ YYYY v (3] [ra-tyfn]

CVV2/CVC2 Number * o]
Name On Card * 7
E-Mail 21 =
Mobile Number  + = =1

Merchant Name Janashakthi Insurance PLC
Amount LKR 8466.0

Word Verification* s
[change]
N

| cancel |
Verified by MasterCard
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9. Fill the the Credit Card's Visa Service Page and press Confirm button to pay.
( Below mentioned screen shot is an example for Credit Card payment )
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& httpsy//www.securepay.hsbe.lk/ - HSBC Sri Lanka - Verified by Visa - Windows Internet Explorer

Verified by / ‘
VISA

You are now connected to HSBC's Verified by Visa Service. To provide you
with additional online security, HSBC will only accept online payments made
with your Visa credit card from HSBC. All you need te do is regster for
1SBC's Verified by Visa and validate your identity each time yoy make a
surchase. So as not to inconvenience you this time, we will mafe an
axception and process your payment if you complete the following for our
zonditional authentication. To register for HSBC's Verified by Vfisa service,

dlease visit www hsbe.lk.

NIC / Passport Number (Only input the first 20
characters)
Credit / Debit card expiry date (mmiyy)

Date of birth (dd/mmiyyyy)

[

&

* No registration required for supplementary,
corporate credit cards and debit cards.

@ Copyright. The Hongkong and Shanghai Banking Corporation
Limited 2011 . Al rights reserved.

Privacy and Security . Temms of Use . Hyperfink Policr
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9:1 Press OK button to complete the Credit Card Payment.

( Below mentioned screen shot is an example for Credit Card payment )
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Verified by ‘
VISA
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“our identity has been successfully authentica
for using our service

Thank you

For registration details of HSBC's Verified by Vsa, please visit
www . hsbe k or call the customer service hotline on tf
number printed on the reverse of your creditidebtt card.

By clicking "OK’ or after 15 seconds, you will be redirecty
back to the merchant website.
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10. Once you complete the payment process you will receive the confirmation.
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Welcome :: €. Testing Janashakthi Online Payment Status
2 e Thank You!
Quotations
» New Policies
i Your payment was made successfully.
» My Policies

i Policy o. - [N
Payment History
Reference ID : TRN2014000206
-~ Complaints
Amount Paid : LKR 8,466.00

» ContactUs
» Help . . - e c :
Click the link shown below to view or print the receipt/certificate
Sign Dut
=1 dlick here to view and print the receipt
jsrcuRrr} Powered by O SECURED
powered by VeriSign powsred by VariSign
ABOUT SSLCERTIFICATES
© 2008 Janashakthi Insurance FLC. All Rights Reserved.
[+]
o . €5 | acalintranet | Drotected hMaore: OFF fn v 100% - ,J




11. A computer generated receipt will automatically send to your E-mail accout & Finance
Dept, will send the original receipt to the Customer via post.
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.IANASHAK‘l'Hl INSURANCE PLC

(Company No:PB 307/PQ)

Corporate Office:
No.55/72, Vawhall Lane. Colombo 02, Sn Lanka. P.O.Box: 2202
Tel: 2303300 Fax: 2334864, 7300298 E-mail: insurance@janashakthi.com Mp’f&%‘}ﬂ“gﬂl

Online Payment Verification Slip

Receipt No. : TRN2014000206 Transaction Date : 19/03/2014

Policy No. : l:l Transaction Time : 01 : 28 PM

Amount
(Paid Amount in words : Eight Thousand Four Hundred And Sixty Six Rupees Only)

TOTAL (LKR) 8,466.00

(Pending Authorization)

YOUR ABOVE PAYMENT IS BEEN PROCESSED. A RECEIPT WOULD BE ISSUED ONCE THE PAYMENT IS AUTHORIZED

For further information contact Customer Relations Division
O Bedond ece beaidn 68adide a-ar qdaain
Cuevgls Gxefleuren HHoULBEHHE ouTgHMmBwWTeny GFeneull Ll e OHTLIY Gomsitereyd

0112309810 - 814 or crm@janashakthi.com



